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Caution 

 

Electromagnetic Emissions 

The Bluetooth module included in the Tele-Infiniti CF System uses RF energy in the 2.4GHz ISM 
band, and should not be used where it might interfere with critical systems. Use of this equipment in 
close range with other RF communication equipment or sensitive electronic measuring devices may 
cause other devices to malfunction. 

Be sure to check for any policies prohibiting or restricting the use of Bluetooth, ISM or RF devices in 
institutional environments such as hospitals. 

Electromagnetic Susceptibility 

The Tele-Infiniti CF System communicates using radio signals in the unlicensed 2.4 GHz ISM band, 
and is thus subject to interference from other equipment such as cordless phones, wireless networks 
and microwave ovens. Interference from other equipment, or a weak signal resulting from operation 
near the limit of its range, may result in increased transmission delay or loss of data, which could 
affect efficacy of biofeedback treatment, or utility and accuracy in other applications. 

When setting up and using the Tele-Infiniti CF System in a new environment, pay close attention to 
signs of interference, such as erratic signal updates, data loss markers, or increased signal latency 
(delay from the physiological event to the appearance on the screen). Where necessary, take 
measures to reduce the effects of interference, such as turning off interfering equipment, or moving 
the Tele-Infiniti CF closer to the data receiver. 

 

Manual No. SA9620 Rev. 2 



 Tele-Infiniti CF ð Installation and User Guide i 

Table Of Contents 

ABOUT THE TELE-INFINITI CF ..................................................................................................... 1 

FIRST INSTALLATION: INSTRUCTIONS ...................................................................................... 4 

REINSTALLING AFTER REPLACING A HARDWARE COMPONENT ......................................... 9 

UNINSTALLING SOFTWARE COMPONENTS .............................................................................. 9 

LIMITATIONS ................................................................................................................................ 10 

RECOMMENDATIONS FOR OPTIMAL PERFORMANCE........................................................... 10 

SETTING THE ENCODER TO THE CORRECT PROTOCOL ...................................................... 11 

LED STATUS INDICATORS ......................................................................................................... 12 

TELE-INFINITI CF UTILITY ........................................................................................................... 13 

MAIN WINDOW ........................................................................................................................... 13 
ADVANCED SETTINGS WINDOW ................................................................................................... 15 

TROUBLESHOOTING ................................................................................................................... 16 

DEVICE SPECIFICATIONS ........................................................................................................... 18 

PRODUCT NUMBERS .................................................................................................................. 18 

PLACING ORDERS ....................................................................................................................... 19 

TECHNICAL SUPPORT ................................................................................................................ 19 

WARRANTY................................................................................................................................... 19 

RETURNING EQUIPMENT ........................................................................................................... 20 

REPAIR RETURN FORM .............................................................................................................. 21 



 Tele-Infiniti CF ð Installation and User Guide 



 Tele-Infiniti CF ð Installation and User Guide 1 

About the Tele-Infiniti CF 

Tele-Infiniti CF is a telemetry option for Thought Technology ProComp5 Infiniti, ProComp Infiniti and 
FlexComp Infiniti encoders. The use of Tele-Infiniti CF eliminates the need for a fiber optic cable link 
between the computer and the encoder. 

This manual explains how to set up the Tele-Infiniti CF on a PC running Windows 2000, Windows XP 
SP2 32-bit, or Windows Vista 32-bit. 

Tele-Infiniti CF consists of three main components: a Tele-Infiniti CF USB Adaptor to be connected to a 
USB port, a Compact Flash-like card to be inserted into the encoder Compact Flash slot, and software 
to be installed on your PC. 

1. Tele-Infiniti CF USB Adaptor 

The Tele-Infiniti CF USB Adaptor is the receiver. It must be connected to a USB port of your PC. 

 

Note: It is strongly recommended to run the installation prior to plugging the adaptor into the USB 
port. If you plugged in the device before starting the installation, unplug it and cancel the 
hardware installation wizard. 

Placement of the antenna during use depends on the 
orientation of the USB ports on your PC or laptop. 

When the USB port is horizontal, place the antenna in 
a vertical position, as shown here. 

This is the preferred position, as it generally results in 
better performance 
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When the USB port is vertical, as shown 
here, you can rotate the antenna only in 
the horizontal plane. 

You can also use the USB extender cable, 
for more placement options. 

  

 

2. Tele-Infiniti CF card 

The Tele-Infiniti CF card is the transmitter. It is inserted into the encoder. 

The encoder is delivered with a protective 
insert in the Compact Flash slot.  To remove 
the insert, press the eject button next to the slot 
once; this releases the button. Then push the 
button again to eject the insert; this also pushes 
the button back into place. 

Remove the insert from the slot. 

The Tele-Infiniti CF card can now be inserted. 
You will notice that the card can only be 
inserted one way (label on top) into the encoder 
to protect from incorrect insertion. 

Make sure the card is properly aligned with the 
slot. It must lie flat on the bottom of the slot. 

 

If the CF card is forced into the slot at a slight angle, this may break the encoder Compact Flash slot. 
Damage of this type is not covered under our warranty. 

If the card is properly inserted, the CF LED 

(white) will flash once (see LED Status 

Indicator on page 12 for more information). 
To remove the card, push the button next to 
the slot once to release the button, then push 
again to eject the card, pushing the button 
back in. 

 

 

Caution: Handle the Tele-Infiniti CF card and the encoder carefully. When the card is in the 
encoder Compact Flash slot, dropping the encoder or bumping the card may break the 
encoder main board and/or the CF card. Damage of this type is not covered under our 
warranty. 

CF LED 

Eject button 
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Do not remove the Tele-Infiniti CF card from your encoder after you click Start Recording  and 

before you click Stop Recording  in BioGraph Infiniti. 

If you remove the Tele-Infiniti CF card while it is sending data to the Tele-Infiniti CF adaptor, your 

encoder may freeze and fail to respond when you press its Off button. If this happens, the only way to 
turn off the encoder is to remove its batteries. 

After you replace the batteries, your encoder should respond normally again. 

 

3. Tele-Infiniti software installation CD 

This contains the software (driver and dlls) to be installed on your PC. 
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First Installation: Instructions 

Prior to installation: 

¶ Ensure that your encoder is compatible with Tele-Infiniti CF, if you purchased it before purchasing 
your Tele-Infiniti CF. Versions of our encoders purchased prior to April 2008 must be upgraded for 
compatibility with Tele-Infiniti CF. Contact Thought Technology sales department or your dealer for 
more information. 

¶ Ensure that on your PC you have installed BioGraph Infiniti 4.0 (or later) or the TTLAPI SDK with 
TTLLiveCtrl version 3.01.1745 (or later). 

¶ Ensure that your encoder contains fresh batteries. This is to avoid power failure during installation. 

¶ Ensure that the Tele-Infiniti CF USB Adaptor is not plugged into your PC. 

1 Installing the software module (Driver and API) 

If you have not already done so, insert the Tele-Infiniti CF CD. The following screen appears: 

 

Click on Install Tele-Infiniti CF to start the installation. Follow the instructions on the screen. 

Note: If the installation program doesn't start automatically, run it 
manually by following these instructions: 

a) Ensure that the installation CD is in your CD-ROM drive. 

b) Click on Start and select Run. 

c) In the Run dialog box, click Browse. 

d) Locate your CD-ROM drive and select Launch.exe. 

e) Click Open to run the installation program. 
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During the installation, you may see the following message: 

 

 

 

On Windows XP, click on ñContinue Anywayò. On Windows Vista, click on ñInstallò. 

When software installation is complete, install the Tele-Infiniti CF USB Adaptor (see next). 

 

2 Installing the Tele-Infiniti CF USB Adaptor 

Insert the Tele-Infiniti CF USB Adaptor into a free USB port. 

The following window may appear: 

 

Select ñInstall the software automatically (Recommended)ò and click ñNext >ò. 

 

2

1 

1 



 Tele-Infiniti CF ð Installation and User Guide 6 

During the installation, you may see the following message: 

 

 

 

On Windows XP, click on ñContinue Anywayò. On Windows Vista, click on ñInstallò. 

When Windows detects your Tele-Infiniti CF USB Adaptor, the Found New Hardware box will appear 
at the bottom right of your monitor. Windows then automatically installs the required Bluetooth driver. 

When Windows has finished, the ñFound New Hardwareò box displays the message: 

 
 

On Windows XP On Windows Vista 

Click on the ñXò in the top right of the box to close it. 

When Tele-Infiniti CF USB Adaptor installation is complete, register the Tele-Infiniti CF card. 

 

3 Registering the Tele-Infiniti CF card 

Insert the Tele-Infiniti CF card as explained on page 2 of About the Tele-Infiniti CF. 

Turn your encoder ON. If the card is properly inserted, the encoder CF LED (white) should flash once 

(see LED Status Indicators on page 12, for more information). 

Place your encoder next to your Tele-Infiniti CF USB Adaptor. 

Select Tele-Infiniti CF Utility in 
the Start menu under: 

All Programs->Thought 

Technology->Tele-Infiniti CF. 
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The following screen should appear. If you are installing Tele-Infiniti CF for the very first time, no device 
should appear on the screen. 

 

 

This icon may appear on the screen. It means that the utility remembers a previously 
used Tele-Infiniti CF card. You may still have this card. If you do not (you are 
replacing a defective or lost card, for instance), you can delete it by selecting this 

icon and clicking the ñDeleteò button. 

Press ñScanò button to initiate the detection of your encoder. 

Scan status will be indicated by the progress bar. The status will also change to ñScanningéò. 

 

 

When the scan is completed, the following blue icon with green highlight should appear. This indicates that 
the encoder carrying your Tele-Infiniti CF card has been found and is ready to be registered. You should 
also see the encoderôs serial number below the icon. 

 

 

You may also see the icon on the left, if you have changed the advanced settings 

(read page 15, Tele-Infiniti CF Utility Advanced Settings Window). 

This icon means an unknown Bluetooth device has been detected. It can be, for 
instance, a cell phone, a pocket PC or a wireless head set.  
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Select your device with your mouse and then click the ñUseò button. You can also right-click on the device 

and select ñUse this deviceò. Then, press ñApplyò. A check mark appears, indicating the selected device. 

 

Press ñCloseò to close the application. 

On Windows 7, you may see the following message: 

 

Select ñThis program installed correctlyò. 

For more information about the Tele-Infiniti CF Utility, read Tele-Infiniti CF Utility starting on page 13. 

Once the application is closed, verify the installation. 

4 Verifying the installation 

Start the BioGraph software, open a new session, and verify that live data is being displayed. 

Tele-Infiniti CF is now fully functional with your PC. 

Congratulations!  You Are Now Wireless. 

 

1 

 

2

1 

 

1 
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Reinstalling after replacing a hardware component 

If you have replaced the Tele-Infiniti CF USB Adaptor, repeat Installing the Tele-Infiniti CF USB 

Adaptor of the installation process (page 5, above). 

If you have replaced the Tele-Infiniti CF card, you need to register it again: 

¶ Open the Tele-Infiniti CF Utility, select and delete the registered card. 

 

¶  Register the new one, as per Registering the Tele-Infiniti CF card (page 6, above). 

Uninstalling Software Components 

If you decide to remove the Tele-Infiniti CF components from your system, we recommend the following: 

1. In the Windows taskbar, click 

Start. 

2. Select Control Panel. 

3. Double-click Add or Remove 

Programs. 

4. Select Thought Technology 

Tele-Infiniti CF. 

5. Click Change/Remove. 

 
 

This opens the Tele-Infiniti Infiniti CF Setup Maintenance program, which prepares to uninstall the 
components. 

 

 

1 
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